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Terms and Conditions (Creative Scotland)

A. Terms and Conditions

Applicants who are successfully awarded funding will receive National Lottery funding
from Creative Scotland. The standard Terms & Conditions for Creative Scotland National
Lottery Funding will therefore apply. For the full Terms and Conditions of Creative Scotland
funding, please visit our website.

B. Subsidy Control

As a public body Creative Scotland must comply with the subsidy control rules in the
Subsidy Control Act 2022 and Trade and Cooperation Agreement between the UK
Government and the European Union. More information can be found at: UK subsidy
control regime - GOV.UK.

Any award made through this fund will require the recipient to acknowledge that the grant
comes from public funds and confirm that the support provided is compliant with the
Subsidy Control rules.

Where applicable, the recipient must agree that Creative Scotland will publish information
relating to the grant and that the recipient will keep reasonably detailed records

to demonstrate compliance with the Subsidy Control rules and shall provide a copy of such
records to Creative Scotland upon reasonable request.

Ifitis deemed to be non-compliant with the Subsidy Control rules, the recipient may be
required to repay the entire grant (and any other sums due) immediately.

C. Data Protection

Creative Scotland requires some personal information about you/your organisation to
consider your application for funding. Without this information we will be unable to
process your application.

If you would like to see a breakdown of the personal information we require, why it
is required, what we do with that information and how long we keep it, please refer
to our Privacy Notice on our website.
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https://www.creativescotland.com/resources-publications/applicant-and-recipient-materials/terms-and-conditions
https://www.gov.uk/government/collections/subsidy-control-regime
https://www.gov.uk/government/collections/subsidy-control-regime
https://www.creativescotland.com/privacy-policy

SCOTTISH
FUTURES
TRUST

Creative Scotland may share your personal information with third parties to comply
with the law and/or for our legitimate interests and/or the third parties concerned.

Where the personal information you have provided to Creative Scotland belongs to other
individual(s), please refer to our Privacy Notice. Please ensure you share this Privacy
Statement and Creative Scotland’s Privacy Notice with the respective individual(s).

You have some rights in relation to the personal information that Creative Scotland holds
about you under data protection law. Information on how to exercise these rights is
contained in our Privacy Notice or you can contact our Data Protection Officer.

If you have any concerns with how we have processed your personal information, you
should contact our Data Protection Officer in the first instance, as we would welcome the
opportunity to work with you to resolve any complaint. If you are still dissatisfied, you

can submit a complaint to the Information Commissioners Office.

D. Complaints

As an organisation, we will always listen to and respond to any concerns that you may
have. If you would like to make a complaint about either the service you have received from
Creative Scotland or the way we have handled your application, we have a process that you
can use.

Please note that Creative Scotland does not have an appeals process and for this reason,
we are unable to accept complaints that relate solely to the decision we have made rather

than how we have made it. For more information, please visit the complaints section of our
website.

E. Freedom of Information (FOI)

Creative Scotland is committed to being as open as possible. We believe that the public
has a right to know how we spend public funds and how we make our funding decisions.
For more information, visit the Freedom of Information section of our website.

We are listed as a public authority under the Freedom of Information Act (Scotland) 2002.
By law, we may have to provide your application documents and information about our
assessment to any member of the public who asks to see them under the Freedom of
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mailto:dataprotection@creativescotland.com
https://ico.org.uk/make-a-complaint/
https://www.creativescotland.com/resources-publications/publications/policies/complaints-handling
https://www.creativescotland.com/resources-publications/publications/policies/complaints-handling
https://www.creativescotland.com/resources-publications/publications/policies/freedom-of-information
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Information (Scotland) Act 2002. We may not release those parts of the documents which
are covered by one or more of the exemptions under the Act.

Please see the Freedom of Information website at www.itspublicknowledge.info for
information about the Act generally and the exemptions. We will not release any

information about applications during the assessment period, as this may interfere with
the decision-making process.
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https://www.foi.scot/

